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Warranty 
Sitrex, S.p.A. 

 
 
The manufacturer warrants new machinery to be free from defects in material and 
workmanship at the time of delivery to the original purchaser if correctly set up and 
operated according to this Operator's Handbook. 
 
The manufacturer undertakes to repair or replace free of charge any defective part which 
should be returned by the purchaser (freight prepaid) and found to be defective on 
inspection authorized by the manufacturer during the warranty period. 
 
This warranty shall be valid for 12 (twelve) months from the delivery of the goods to the 
original purchaser. 
 
If the customer is unable to return the defective part to the manufacturer, the manufacturer 
cannot be held responsible for any cost due for repair or replacement of any part of the 
machine. He shall only supply the part(s) required for such repair and/or replacement. 
 
The warranty shall be considered null and void when it is evident that the machine has 
been improperly used or at least repaired without authorization. 
 
The manufacturer shall not be held responsible for any obligation or agreement reached 
by any employers, agents or dealers who do not comply with the above warranty. The 
manufacturer cannot be held responsible for the subsequent damages. This warranty 
replaces any other warranty, either explicit or implied, as well as any other obligation of the 
manufacturer. 
 
NOTE: 
ALL WARRANTY WORK OR REPAIRS MUST BE APPROVED BY THE MANUFACTURER BEFORE WORK BEGIN. 
ANY WORK OR REPAIRS MADE BEFORE APPROVAL MAY NOT BE COVERED UNDER WARRANTY.  
PLEASE NOTIFY YOUR SALES & SERVICE DEPARTMENT OF THIS POLICY. 

 
 


